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Customer Questionnaire for Understanding 3D Model Needs:

Disclaimer:

This form is provided as a guide only, and we assume no responsibility for any outcomes or findings resulting
from its use. It is your responsibility to ensure compliance with data management regulations, including GDPR
(General Data Protection Regulation). We do not address or consider your data management practices in this
document, and any decisions or actions taken based on the information provided herein are solely at your own
risk.

1. Company Information:

Name:

Organisation:

Email:

Tel:

Other:

2. Current Software Usage:

Are there any specific file formats we should offer you?

What software do you primarily use for design and visualisation purposes?
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3. 3D Model Requirements:

Are there any specific details or features that are critical for the accurate
representation of our 3D models?

How do you primarily utilise 3D models within your workflow? (e.g., for design,
presentation, prototyping, etc.)
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4. Level of Detail:

Do you prefer highly detailed, photorealistic models, or are simpler
representations sufficient for space planning etc?

5. Usage Context:

In what contexts do you typically use 3D models? (e.g., client presentations,
internal design reviews, marketing materials, etc.)

Are there any specific platforms or mediums where the 3D models will be
utilised? (e.g., websites, mobile apps, virtual reality environments, etc.)
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6. Collaboration and Sharing:

Do you collaborate with external partners or stakeholders who may require
access to these 3D models?

How do you prefer to share or exchange 3D models with collaborators or
clients?

Have you created any of our products in 3d for your own use?
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7. Future Needs and Expectations:

Are there any anticipated changes or expansions in your usage of 3D models in
the near future?

What are your expectations regarding the quality, timeliness, and support for
3D models from our company?

8. Additional Comments:

Is there any other information or specific requirements related to 3D models
that you would like to share?

Thank you for taking the time to complete this questionnaire. Your feedback will
help us tailor our 3D model offerings to better meet your needs and expectations.



